Allied

This guide presents valuable information on your rights under
Australian Consumer Law. In addition, this guide also provides tips

on how to keep your new carpet in its

Stain Guide

Paint-water based
Paint-oil based

e  Steam cleaning may have to be more regular if you have
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Treatment notes:

1. dry cleaning fluid or white spirits, commonly referred to as ‘solvents’
2. commercially available carpet or upholstery cleaner

3. soda water, or mix 1 teaspoon of bicarbonate soda in 1L of warm

your home/office/restaurant is dirty with particle matter,
this will automatically be transferred onto the carpet,

with any additional chemicals
post installation

e Any carpet inadequately creating the soiling process. oee
f . 5. DEALING WITH STAINS AS SOON AS POSSIBLE 4. rinse: use a mixture of one part white vinegar in 10 parts of warm
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accidents, abuse or abnormal

possible: carefully scrape off thick or sticky material with With a book to draw out remaining fluids.

wear such as tears, burns,
pulls, cuts or from house-hold
pets.

Damage caused by castor
chairs.

Permanent pile reversal.

a spoon, vacuum up crusty pieces if it's dry, or blot with a
white paper towel if the stain is wet.

Identify the stain and remove in accordance with the
Stain Guide adjacent.

Never scrub the stain!

It is important to attend spills immediately. This limits the
pigments of the liquid to penetrate further into the core of the
fibre, creating a stronger stain.

The first action for any spillage is to scrape or dab out the
excess moisture. Before using the harsher cleaners, use the
general cleaners, (such as Spray N’ Wipe or similar).

WARNING:
If in doubt about the type of stain and how best to treat it, call your place
of purchase for assistance.

Gently massage into the stain and blot, then rinse with
clean water repeating until all the cleaner has been
removed. Once all the cleaners residue has been
removed thoroughly, dry the carpet with a white paper
towel. Failure to remove all of the cleaner or moisture will
immediately attract new soiling particles to attach to the
carpet fibre, creating a new stain.

Substances that can cause permanent stains to carpet
fibres include: tea, coffee, acne tinea medication, caustic
chemicals, insecticides, paints, plant food, cosmetics,
iodine, very strong dyes, acids, faeces, urine and vomit.



